	iBoardTouch - Licence Requests & Warranty  Registration



iBoardTouch Licencing & Warranty Registration
Please fill as per instructions below and return to :
support@iBoardTouch.co.uk .

All customers must fill in the "Customer Details" section.

Customers who purchased a iBoardTouch touchscreen/desktop/tablet should also fill in "Product Details" section to register their product for warranty.

Customers who purchased the Pro-Pack must also provide the PC module serial number.

Pro-Pack entitles the customer to 2 IWB, 2 VCC, 2 EasyMeeting and EasyLink licences.

LITE entitles the customer to just a EasyMeeting licence.

If requesting VCC access, please also provide user details using the form on page 2.

	
	
	
	
	

	Customer Details
	
	
	
	

	Full Name
	:
	
	
	

	Company/Institution Name
	:
	
	
	

	Address
	:
	
	
	

	Post Code
	:
	
	
	

	Telephone Number
	:
	
	
	

	Email Address
	:
	
	
	

	
	
	
	
	

	Product Details
	
	
	
	

	iBoardTouch Model Number
	:
	
	
	

	iBoardTouch Serial Number
	:
	
	
	

	Date of Purchase
	:
	
	
	

	"LITE" or "Pro-Pack"
	:
	
	
	

	"Pro-Pack" PC Module Serial Number
	:
	
	
	

	Supplier Name/Ref
	:
	
	
	

	
	
	
	
	

	Number of Software Licences
	
	
	
	

	 Was the software purchased separately or with the Pro-Pack?
	:
	
	
	
	
	

	 IWB keys
	:
	
	EasyMeeting :
	
	
	

	 VCC users
	:
	
	EasyLink :
	
	
	

	
	
	
	
	


This information will be added to our Internal Admin system.

VCC Licences

Each unit purchased entitles the customer to 2 VCC licences.
The following additional information is required from the client to grant  access:

Then for each user requiring access the following information is needed:

	Full Name
	Email Address
	Telephone
	Username
	Administrator?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


The "Username" is the Login ID used to login to the VCC application. This must be unique to the client organisation.

We normally allocate username based on initials and surname but many clients prefer to specify their own to match what they currently use for their company network. 

Some clients ask for generic user names (e.g. "user1"), so if you prefer this just say generic users.

At least 1 of these users must be nominated as the administrator for the client.

This will enable the client to administer passwords locally (via the soon to be released customer admin web site), and be a point of contact for us for any support issues.

Once received the details will be added to iBoardTouch Internal Admin system and an email will be sent to the requester giving the login details for VCC access.
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